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Privacy Statement

Vastint Holding B.V. (Vastint), including all Vastint group companies, form part of an internation-
al real estate organization. The prime activities of the Vastint operations are the management 
of portfolio properties and the development of commercial real estate, including residential de-
velopment and sales.

In providing our products and services, we mainly collect information on businesses, but we may 
also collect personal data. Your trust in how we handle your personal data is important to us. 
When you use our website or do business with us as our business partner or supplier, it is impor-
tant to us to process your personal data carefully and securely in a transparent manner. In this 
Privacy Statement, we explain when we collect your personal data, what personal data we collect, 
how we use such personal data, and how long we keep your personal data.

This Privacy Statement supersedes previous versions of our Privacy Statement, in which we also 
informed you about the processing of your personal data.

1. Who does this Privacy Statement apply to?
1.1. This Privacy Statement is aimed at our business contacts and everyone who visits 

our website

2. Who is the data controller for the processing of your personal data?
2.1. Vastint is the data controller for the processing of your personal data in accordance with 

the applicable law. In addition to this, Affiliates of Vastint are also the data controllers 
for the processing of personal data. There is differentiated responsibility, which means 
that Vastint and the Affiliates are each independently data controllers for the process-
ing of personal data for which they determine the purposes and means. Vastint is not 
responsible for the privacy- or cookie statement as implemented by the other parties.

3. Which of your personal data does Vastint process?
3.1. If you are a business contact of Vastint, we may amongst other things process the 

following personal data of you: your name, (work)address, telephone number, email 
address, ID number, education and training, licenses and photo.

3.2. We also automatically process the following categories of information of all our web-
site visitors: information with regard to your visit to our website, browsing behaviour, 
information about the computer used, such as your IP address, browser specifications 
and operating system of the device that you use to visit our website.
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4. For what purposes do we use your personal data?
4.1. We process your personal data so you can use the features of our website as optimally 

as possible, in order to provide our services to you and to maintain contact with you.
4.2. More specifically we process your personal data for the following purposes

• Providing our services to you;

• Maintaining contact with you;

• Internal management;

• Recovery of debts from you;

• Design, construction and installation works;

• Analyzing the use of our website;

• Maintaining, securing and optimising our website;

• Improving our services and compiling user statistics and other analyses;

• To inform you on and to promote our (new) products and services, including through 
direct marketing or the use of cookies;

• Handling complaints and disputes;

• Complying with applicable laws and regulations.

4.3. Your personal data is not processed for any other purposes than described in this 
Privacy Statement.

5. What is the legal ground for using your personal data?
5.1. We process your personal data for the performance of a contract with you. We may also 

process your personal data if necessary for complying with one of our legal obligations 
or for achieving our legitimate interests. We always check carefully that your privacy 
interests do not weigh more heavily. For example, we have a legitimate (business) 
interest in maintaining, securing and optimising our website, so that we can be of good 
service to you now and in the future.

5.2. We may also process your personal information by placing cookies on our website. 
We request your consent for the usage of certain cookies via our website. You can 
find more information about the use of cookies on this website in our Cookie Policy.

5.3. You can withdraw your consent at any time, please contact us via the contact details 
below. If you withdraw your consent, this will not affect the lawfulness of our use 
of your personal data before your withdrawal.

6. How long do we retain your information?
6.1. We will not retain your personal data longer than necessary in relation to the purposes 

for which the data are processed. In principle, we will retain your data for a maximum 
of two years after the end of your customer relationship with us, unless we are required 
by statutory obligations to retain your personal data for a longer period of time. We may 
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retain your personal data for a longer period in the event of complaints or disputes 
to the extent that this is necessary to protect our interests.

6.2. Please be referred to our Cookie Policy for the retention periods of cookies that are 
placed via our website

7. Recipients of the personal data and transfer of personal data outside the EEA.
7.1. We will only disclose your personal data to persons authorised to this end employed 

by Vastint on a need to know basis or to persons authorised to this end employed 
by or working on behalf of our affiliates and data processors involved by Vastint, 
on a need-to-know basis.

7.2. We may engage external service providers who also provide services for us as data 
processor within the meaning of the applicable law in the context of which your per-
sonal data are processed. An example of this is the service provider who takes care 
of the hosting and maintenance of our website. Data processors may only process 
your personal data on our behalf and in accordance with our instructions. We conclude 
appropriate data processing agreements with every data processor for this purpose.

7.3. Outside the situations mentioned in this Privacy Statement, we will not disclose your 
personal data to others, unless we deem it necessary to comply with our legal ob-
ligations, to protect our or other people’s rights, or to enforce compliance with this 
Privacy Statement.

7.4. The recipients may be established in countries outside the European Economic Area 
(EEA). The legislation on data protection and other relevant legislation in such countries 
is not necessarily the same as the legislation in the Netherlands. However, we have 
taken appropriate safeguards to transfer your personal data to a country located 
outside the EEA.

8. How do we protect your personal data?
8.1. We do our very best to implement appropriate technical and organisational security 

measures to protect against loss, abuse and alteration of your personal information 
under our control. Although we exercise all reasonably required care for a secure 
data, we can not guarantee that the processing of data remains secure at all times. 
We accept no liability for damages suffered by you or third parties as a result of un-
authorised access to your (personal) data, unless such damage is caused by intent 
or gross negligence on our part.

8.2. If you suspect unauthorised use of your account by others, you must inform us im-
mediately by email.

9. How can you exercise your rights?
9.1. Do you have questions about how we process your personal data, or would you like 

to inspect, correct or remove your personal information? Or do you object to our pro-
cessing of your personal data? Please contact us via the contact details below.



4

10. Right to lodge a complaint with the Dutch Data Protection Authority
10.1. Any person whose personal data is processed, has the right to lodge a complaint with 

the competent data protection authority in the event of a possible violation of the ap-
plicable data protection law. In this case, this is the Dutch Data Protection Authority. 
More information can be found on the website: www.autoriteitpersoonsgegevens.nl

11. Amendments to this Privacy Statement
11.1. This Privacy Statement may be amended from time to time. Please refer to this Privacy 

Statement regularly so that you are aware of any changes. The last date of change 
will always be indicated at the top of this Privacy Statement.

12. Contact
12.1. Vastint Holding B.V., registered with the Chamber of Commerce under number 33216327 

and having its registered office at the Hogehilweg 7, 1101 CA Amsterdam, e-mail: 
info@vastint.eu.

12.2. Vastint has designated a data protection officer who can be reached at info@vastint.eu

13. Cookie Statement
13.1. Cookies on our Website

Strictly Necessary cookies

Cookie key Domain Expiration Description

__cfruid .calendly.com Session
Cookie associated with sites using CloudFlare, used 
to identify trusted web traffic.

__cf_bm .calendly.com
29 minutes 
53 seconds

This cookie is used to distinguish between humans and 
bots. This is beneficial for the website, in order to make 
valid reports on the use of their website.

Functionality cookies

Cookie key Domain Expiration Description

_cfuvid .calendly.com Session
This cookie is used for purposes of tracking users across 
sessions to optimize user experience by maintaining 
session consistency and providing personalized services.

pll_language theloungebyvastint.eu
11 months 
4 weeks

To store language settings.

http://www.autoriteitpersoonsgegevens.nl
mailto:info%40vastint.eu?subject=
mailto:info%40vastint.eu%20?subject=

